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This Usting of claims will replace all prior versions, and listings of claims in the application: 
Listing of Claims; 

1 . (Cuirently Amended) A method for operating a telephone server 

comprises: 

receiving an incoming call fixira a caller, 
coupling the incoming call to a voice mail server; 

coupling the incoming call to a voice mail mailbox with the voice mail server; 

providing a menu of voice mail services tn th^. r a iier. wharein the menu includes « 
p^u selection to initiate review of incomini> vy in e mail m«..i.a^. and a menu seWtinn i» 
initiate an outbound f.al1; 

receiving a request from the caller of the menu selectinn to initiate an outbound 
call to a rocoivor ; 

saving a state of the voice mail serv^ in response to the request; 

receiving a telephone number of a receiver of the outhnimd pair from the 

caller; 

processing the telephone number to make the outbound call from the calW to the 
receiver in real-time; and thereafter 

restoring the state of the voice mail server after the outbound call is terminated. 

2. (Original) The method of claim 1 wherein receiving the request from 
tlie caller to initiate the outbound call comprises: 

detecting a series of DTMF tones from the caller, and 
determining the request in response to the series of DTMF tones. 

3. (Original) The method of claim 1 wherein receiving the telephone 
number from the caller comprises detecting a series of DTMF tones from the caller. 

4. (Previously Presented) The method of claim 3 wherein pixjcessing 
the telephone number comprises diaJing the series of DTMF tones to make the outbound call 

5. (Previously Presented) The method of claim 1 
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wherein receiving the telephone number from the caller comprises detecHng a 
spoken phrase from the caller; and 

wherein processing the telephone number comprises: 

determining a telephone number associated with the spoken phrase; and 

dialing the telephone number to make the outbound call. 

6. (Previously Presented) The method of claim 1 further comprising: 
determining a termination of the outbound call; 

wherein restoring the state of the voice mail server comprises restoring the stale 
of the voice mail server in response to the termination. 

7. (Original) The method of claim I further comprising: 
providing a dial tone to the caUer in response to the request. 

8. (Currently Amended) A computer program product for operating a 
telephone server including a processor comprises: 

code configured to direct the processor to detect an incoming call from a caller; 
code configured to direct the processor to couple the incoming call to a voice mail 

server; 

code configured to direct the processor to couple the incoming call to a voice mail 
mailbox with the voice mail server; 

code configured to direct the processor to detect a request from the caller to 
initiate an outbound call to a receiver; 

code configured to direct the processor to save a session of the caller within the 
voice mail server in response to the request; 

code configured to direct the processor to detect a telephone number from the 

caller; 

code configured to direct the processor to process the telephone number in real- 
time to make the outbound call from the callsr to the receiY^r- and 

code configured to direct the processor to restore the session of the caller widiin 
voice mail server after the outbound call is teimmated; 
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wherein the codes are stored in a computer readable media. 

9. (Original) The computer program product of claim 8 wherein the code 
configured to direct the processor to detect a request litJra the caller to initiate an outbound call 
comprises: 

code configured to direct the processor to detect a series of DTMF tones from the 

caller; and 

code configured to direct the prDce$5or to detect the request in response to the 
series of DTMF tones. 

1 0. (Original) The computer program product of claim 8 wherein the code 
configured to direct the processor to detect the telephone number from the caUer comprises code 
configured to direct the processor to detect a series of DTMF tones from the caUer. 

1 1 . (Previously Presented) The computer program product of claim 9 
wherein the code configured to direct the processor to process the telephone number comprises 
code configured to direct the processor to dial the series of DTMF tones. 

12. (Original) The computer program product of claim 8 

wherein the code configured to direct the processor to detect the telephone 

number from the caller comprises code configured to direct the processor to detect a spoken 
phrase from the caller; and 

wherein the code configured to direct the processor to process the dialing 
instructions con^)rises: 

code configured to direct the processor to determine a telephone number 
associated with the spoken phrase; and 

code configured to direct the processor to dial the telephone number . 

13 . The computer program product of claim 8 further comprising code 
configured to direct the processor to detemiine a termination of the outbound call; 

wherein the code configured to direct the processor to restore the session of the 
caUer within the voice mail server comprises code configured to direct the processor to restore 
the session of the caller within the voice mail sender in response to the termination 
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14. (Currently Amended) A telephone server comprising: 
a processor; and 

a tangible memory coupled to the processor comprising; 

code that directs the processor to couple an incoming call from a caller to 

a voice mail server; 

code that directs the nmce ssor to output a menu of available selections tn 
the caller, wherein the menu includes a selection to nfav b ack voice mail messages, a 
selection to enable th e caller to make a telephone rjill; 

code that directs the processor to detect a request from the caller of the 
selection ^enable the caller to make a telephone call toar e ooivor while the incoming call is 
coupled to the voice mail server; 

code that directs the processor to store a state location of the caller within 
the voice mail server in response to the request; 

code that directs the processor to process a telephone number received 
from the caUer to make the telephone call between the caller anrf 4e the a receiver in real-time; 

code that directs the amce ssor to determine whem the telenhon^ r^ll 
between the caller and t » the receiver is finished; anrt 

code that directs the processor to return to the state location of the caller 
within the voice mail server when the telephone call to the receiver is finished. 

1 5. (Original) The telephone server of claim 14 wherein the code that 
directs the processor to detect a request from the caUer to make the telephone call comprises: 

code that directs the processor to detect a series of DTMF tones from the 

caller; and 

code that directs the processor to determine the request in response to the 

series of DTMF tones. 

16. (Original) The telephone server of claim 14 wherein the code that 
directs the processor to process the telephone number received from the caUer further comprises 

code that directs the processor to detect a series of DTMF tones fix)m the caller; 

and 



Page 5 of 12 

PAa 7114 ' RCVD AT 8/25/2004 7:50: M PM (Eastern DayligM Time] « SVR:USPTO€F)W^^ 



AU6. 25. 2004 4:45PM TTC-PA 650-326-2422 



NO. 3332 P. 8 



Appl. No. 09/590,758 PATFMT 
Reply to Office Action of June 4, 2004 - 

code that directs the processor to dial the series of DTMF tones. 

1 7. (Original) The telephone server of claim 1 4 wherein the code that 
directs the processor to process dialing the telephone number received ftom the caller further 
comprises; 

code that directs the processor to detect a spoken phrase fiom the caller; 

and 

code that directs the processor to determine a telephone number associated 
with the spoken phrase; and 

code that directs the processor to dial the telephone number. 

1 8. (Original) The telephone server of claim 1 4 further comprising code 
that directs the processor to detennine when telephone call is finished; and 

wherein the code that directs the processor to return to the location of the caller 
within the voice mail server comprises code that directs the processor to return to the location of 
the caller within the voice mail server after the telephone call is finished. 

1 9. (Original) The telephone server of claim 14 wherein the code that 
directs the processor to determine when telephone call is finished comprises code that directs the 
processor to detect a pre-defines series of DTMF tones. . 

20. (Original) The telephone server of claim 14 wherein the code that 
directs the processor to detennine when telephone call is finished comprises code that directs the 
processor to detect a dial tone. 
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